&

virgin aflanlic
flightstore

With Virgin Atlantic Flightstore

We’re back again! As peak season approaches, we want
to make your life as easy as possible, so you can enjoy the
festive period with peace of mind.

This month, we have brought you a whistle-stop guide to
our Help Centre, our winter ticketing campaign, the launch
of a new route, and more ways you can be rewarded with
Sky High Club! Check it out...




LHR to PLS

PLS to LHR

You can now fly your clients on Virgin Atlantic’s direct service to
and Caicos. Flights are now operating twice a week on the Boeing 787.
With a swift 10 hour journey and a range of cabin options to cater to every
preference, your clients can expect a seamless journey.

Virgin Atlantic
—lightstore’s Help Centre

As peak season approaches, we want to remind you that our Help Centre

is always at your fingertips; your dedicated space for everything customer
support. This offers a more efficient way for you to communicate with our
teams so we can resolve your queries quicker than ever.

The Help Centre is made up of an intuitive Contact Form, which will direct
your query to the relevant team, plus a Knowledge Bank with lots of hints
and tips to help you self-serve if that’s what you would prefer.

Log in to Virgin Atlantic Flightstore to find out more

Take a look at our video on how you can
use our Help Centre:


https://support.vaflightstore.com/hc/en-gb?utm_source=vafs_newsletter&utm_medium=newsletter&utm_campaign=vafs_november_newsletter&utm_id=help_centre_button
https://www.vaflightstore.com/media/5196/vafs-help-centre-access.mp4?utm_source=vafs_newsletter&utm_medium=newsletter&utm_campaign=vafs_november_newsletter&utm_id=help_centre_video

Glowing rewards
on the Sunshine S

Earn £5 for every Premium

Premium or Upper Class to
or £10 Amazon voucher.
Flightstore to earn, and

Find out how you can earn

It’s now easier to manage your points while you’re out and about,
with the new Sky High Club app! Download it today on the
App Store or on the Google Play Store to get started.



https://www.vaflightstore.com/incentives?utm_source=vafs_newsletter&utm_medium=newsletter&utm_campaign=vafs_november_newsletter&utm_id=campaign_incentive_button
https://apps.apple.com/gb/app/virgin-atlantic-sky-high-club/id6444208700
https://play.google.com/store/apps/details?id=com.motivates.virginatlanticskyhighclub

We’re so pleased that our partners a
been nominated for not one, not t
in the Globe Travel Awards 2024

If they’ve flown the extra nr
for you or your clients,
show them some love

vote for Virgin At

Vote for Virgin Atlantic

Check out last month’s newsletter


https://www.facebook.com/VAFlightstore
https://www.linkedin.com/company/virgin-atlantic-flightstore
https://www.vaflightstore.com/blog?utm_source=vafs_newsletter&utm_medium=newsletter&utm_campaign=vafs_november_newsletter&utm_id=view_previous_newsletters
https://www.globetravelawards.co.uk/2024/en/page/vote

