
What’s in store?
With Virgin Atlantic Flightstore
In this edition, we’re bringing you the latest updates on 
the new Virgin Atlantic route to Toronto, our just launched 
Out of Date Range fares up until 2027 and Help Centre tips 
to lighten your load during peaks. 

Let’s dive in! 

flightstore



Let’s go, 
Toronto

From hockey pucks and slam dunks to 
coffee shops and waterfronts, Canada’s 
largest city is bursting with big-deal 
attractions.

Ready to welcome your clients from 30 
March 2025, seven weekly flights will 
take off to Toronto Pearson International 
Airport from London Heathrow with a 
mix of Airbus A330-300s and Airbus 
A330-900neo, the latter being the newest 
aircraft in the Virgin Atlantic fleet.

New route, 
new adventures.

Local time is
GMT -5 hours

21°C average
temperature

7 hrs 50 mins
direct flight

Currency is
Canadian Dollar



Fast-track your way 
to the answers you need 

We know you're busy as Peaks 
is well and truly here – so we’ll 
keep this short and sweet.

We’re here to remind you that 
our Help Centre gives you access 
to the tools and information you 
need to resolve queries faster, 
stay on top of bookings, and 
keep your customers happy
- all in one place.

Don’t let the rush slow you down. 
Let our Help Centre lighten your 
load, so you can focus on what 
matters most.

Our team are here to assist you 
however you need. The fastest way 
to get your queries resolved or 
questions answered is to use the 
Contact Form via the Help Centre.

We recommend that you bookmark 
the Contact Form so it’s always only 
a click away!

Our Help Centre is here to make your life easier.

Explore the Help Centre 

Visit the Contact Form 

Here to help you

https://support.vaflightstore.com/hc/en-gb
https://support.vaflightstore.com/hc/en-gb/requests/new


New horizons 
with Delta Air Lines
Flying your clients to more places than ever
 in 2025.

Ready to book?

Elevate your clients’ travel goals with Virgin Atlantic’s Joint Venture with Delta. 
From exhilarating road trips along the vibrant West Coast to witnessing the scenic 
wilderness of Canada – anything can be made possible with Delta and Virgin Atlantic’s 
seamless service across North America.

With convenient schedules, 200 North America destinations and mutually 
rewarding loyalty programs, this venture redefines transatlantic travel and 
transforms their journey.

https://aurora.vaflightstore.com/landing


This partnership is designed to make travel planning easy and as seamless 
as possible. In total, there are now over 40 daily direct flights between the UK
and the US, depending on the season. Delta will take your clients to the most 
popular destinations, more often.

For example, there are now up to nine conveniently timed, daily direct flights
to New York from London Heathrow between both Virgin Atlantic and Delta.

A new cabin interior has debuted on 
Delta’s Boeing 757 aircraft, followed by
a widebody Airbus A350 in early 2025. 

Read our Delta blog here to find out 
more about the fresh redesigns and the 
new Delta One Lounge at LAX.

The Delta One Lounge experience will 
also arrive on the northwest coast with the 
opening of Seattle-Tacoma International’s 
Delta One Lounge this summer. 

The nearly 11,000-square-foot space will 
feature an open-air terrace with stunning 
views of Mt. Rainier. 

The most popular destinations, more often 

Delta unveils cabin 
redesigns

Delta One Lounge coming to Seattle

https://www.vaflightstore.com/blog/delta-air-lines-unveils-cabin-redesigns-and-the-new-delta-one-lounge-at-lax/?utm_source=Whats_In_Store&utm_medium=Newsletter&utm_campaign=January


Lock in your clients’ 
future plans up 
until 2027



Are your clients dreaming of their first family holiday to the land of thrills and magic, or 
perhaps their picture-perfect honeymoon in the idyllic tropical paradise, the Maldives? 
Well, we’ve got them covered!

Our guaranteed Out of Date Range fares up until 2027 have just launched. With 
deposits starting from just £79.50, you can secure your clients' future dream plans. 

For more information on our Out of Date Range fares and how to quote, click here.

Check out all available routes for our exclusive 
Out of Date Range fares

From LHR,
MAN, EDIOrlando

Maldives From LHR

Tampa From LHR

From LHRMiami

https://www.vaflightstore.com/odr-vafs-quoting-tool/?utm_source=Whats_In_Store&utm_medium=Newsletter&utm_campaign=January


We were thrilled that our partners at Virgin Atlantic 
won the award for ‘Best Long-Haul Airline’ 
at the Travel Weekly Globe Travel Awards 2025!

The Globe Travel Awards are recognised as the 
Oscars of the travel industry, so this is an incredible 
recognition. Here’s to continuing to deliver 
excellence in 2025 and beyond!

Soaring to 
  the top 

A moment to celebrate! 

https://flywith.virginatlantic.com/gb/en/flying-club/airline-partners/skyteam/delta.html?utm_campaign=VAFS%20Educational&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8S29aM3-R9nO_BiEtedtmZU6qixvlgqFJTceBvA54KY5Ilz9RFk5neETXplhPbQMyiYLRy


Handy tips 
  for Heathrow

We suggest online check in for a seamless experience but if your 
clients haven’t done so, they can use the self service kiosks or 
traditional check in desks. For convenience, checked baggage can be 
dropped off at the bag drop desks. Discover more top tips on what 
to expect at security, including the handling liquids and laptops, and 
the boarding process here. 

And don’t forget, for your clients travelling in Upper Class, the award-
winning Clubhouse at Heathrow is the perfect place to relax before 
a flight. And if they’re arriving at Heathrow, they can refresh and 
recharge in the Revivals Lounge.

Ensure they’re fully prepared.

Discover more here

https://flywith.virginatlantic.com/gb/en/flying-club/airline-partners/skyteam/delta.html?utm_campaign=VAFS%20Educational&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8S29aM3-R9nO_BiEtedtmZU6qixvlgqFJTceBvA54KY5Ilz9RFk5neETXplhPbQMyiYLRy
https://help.virginatlantic.com/gb/en/airport-journey.html
https://flywith.virginatlantic.com/gb/en/upper-class-cabin-and-seats/clubhouse-airport-lounge/london-heathrow-clubhouse.html


Check out
last month's newsletter

PDFPDF

We’ll be back next month with our newsletter for all 
February updates. Whilst you’re waiting, go ahead 
and follow us on socials. 

Don’t miss a thing

https://www.vaflightstore.com/blog/newsletter/?utm_source=Whats_In_Store&utm_medium=Newsletter&utm_campaign=January
https://www.facebook.com/VAFlightstore
https://www.linkedin.com/company/virgin-atlantic-flightstore/
https://myhablo.com/VirginAtlanticFlightstore

