
What’s in store?
With Virgin Atlantic Flightstore
In May we launched a brand-new incentive, ‘Catch you 
soon, Cancun’, giving agents the chance to win up to 600 
Sky High Club points when they book Virgin Atlantic flights 
to Cancun via Virgin Atlantic Flightstore.

Read all about it in our newsletter, along with Help Centre 
tips to lighten your load and an upgraded Delta partnership, 
which takes the art of sleeping above the clouds to new 
heights.
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Catch you soon,
Cancun
You’ve got the chance to win
up to 600 Sky High Club points!



Turn flights into rewards

To celebrate the exciting launch of Virgin Atlantic’s route to Cancun in 
October 2025, we’re giving you the chance to win big!

To bag yourself some big points, you’ve got to book flights to Cancun 
via Virgin Atlantic Flightstore between 19 May and 30 June 2025 and 
log them in your Sky High Club account. There will be five lucky 
winners at the end, and here’s what and how you can win…

One Sky High Club point equals £1, so all five winners will be in for a 
shopping spree!

With three direct flights a week from London Heathrow to Cancun 
beginning on 19 October 2025, your customers will be basking in 
sunshine, feasting on burritos, and sipping margaritas in no time.
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https://aurora.vaflightstore.com/landing
https://virginatlanticskyhighclub.com/account/login


Clear answers.
	 No hassle.
		  All in one place.

Whether you're stuck, curious, or just looking for a 
quick how-to, our Help Centre is here to guide you 
every step of the way. It’s user-friendly and designed 
with you in mind – we’re here to make your life 
easier after all.

Visit the Help Centre

https://aurora.vaflightstore.com/landing


Easiest way to get in touch

Easy to navigate

A hub of helpful articles

Our Contact Form has been designed to give you fast, reliable and 
efficient support from our teams whenever you need it.

Looking for something specific? Use the search bar to find
step-by-step guides and advice tailored to your needs - no more 
digging around for information.

Skip the wait and find the answers to your questions in just a few 
clicks. From booking tips to troubleshooting common queries, our 
growing library of articles covers a wide range of topics.

Head to the Contact Form

https://support.vaflightstore.com/hc/en-gb/requests/new


A century in the sky
This year celebrates Delta Air Lines’ 100th anniversary, marking a century of growth 
from a small crop-dusting operation into one of the world’s leading global airlines. 
Thanks to Delta and their partnership with Virgin Atlantic, your clients have access to 
more benefits and a seamless travel experience when flying between the US and the 
United Kingdom.

Delta's fleet consists of over 890 aircraft, 
making it one of the largest in the world
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Delta consistently ranks among the top 
airlines for punctuality

Delta's main hub is Atlanta’s Hartsfield 
Jackson International Airport

Delta was the first US airline to ban 
smoking on all flights 

Delta operates up to 5,000 daily departures 

Five fast facts



The lounge experience just got better

Delta has opened a new 24,000-square-foot lounge at Hartsfield-Jackson Atlanta 
International Airport, the world's busiest aviation hub.

The Concourse D Club offers a private and sophisticated ground experience, with space 
for just over 500 guests.

•	 Enjoy panoramic airfield views through expansive windows.

•	 Unwind by the theatre-style media wall.

•	 Fill up on elevated dishes from a large buffet.

•	 Sip your way around the world at two beverage stations.

•	 Relax to the max in the sound-proof telephone booths.



Cancun is built for beach lovers – and with the Caribbean Sea as its backdrop, it’s
easy to see why. Picture endless stretches of powdery white sand, crystal-clear waters, 
and that laid-back coastal vibe that makes it effortless to relax by day and celebrate
by night.

Beyond the beaches lies a rich cultural landscape. Ancient Mayan ruins like Tulum and 
Chichén Itzá offer a glimpse into a fascinating past, while world-class diving spots, 
championship golf courses, and luxury shopping malls provide plenty of reasons to 
swap the sunbed for adventure.

Spanish GMT - 6 hours Mexican Peso

Discover more about Cancun

Taco 'bout a
dreamy destination

https://www.vaflightstore.com/blog/catch-you-soon-cancun/?utm_source=Whats_In_Store&utm_medium=Newsletter&utm_campaign=May


Jetting to paradise, made 
simple with Virgin Atlantic
From 19 October 2025 to 19 April 2026, Virgin Atlantic
will fly direct three times a week to Cancun from
London Heathrow.
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London Heathrow
Flight time: 10-11 hours



Designed for dreams:
Delta and Missoni
expand partnership



Read more here

Designed for dreams:
Delta and Missoni
expand partnership

This year, the partnership will launch a luxurious Delta One collection, 
which includes a Missoni bedding set designed for Delta, along with 
a suite of amenities that include a refreshed Delta One amenity kit, 
custom socks, slippers and an eye mask.

To enhance the sleep experience, Delta is also expanding its 
customer-favorite mattress pad and adding a memory foam
cuddle pillow to flights over 12 hours.

https://news.delta.com/designed-dreams-delta-and-missoni-expand-partnership


Check out
last month's newsletter
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We’ll be back next month with our newsletter for 
all June updates. Whilst you’re waiting, go ahead 
and follow us on socials. 

Don’t miss a thing

https://flywith.virginatlantic.com/gb/en/flying-club/airline-partners/skyteam/delta.html?utm_campaign=VAFS%20Educational&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8S29aM3-R9nO_BiEtedtmZU6qixvlgqFJTceBvA54KY5Ilz9RFk5neETXplhPbQMyiYLRy
https://www.vaflightstore.com/blog/newsletter/?utm_source=Whats_In_Store&utm_medium=Newsletter&utm_campaign=May
https://www.facebook.com/VAFlightstore
https://www.linkedin.com/company/virgin-atlantic-flightstore/
https://myhablo.com/VirginAtlanticFlightstore

